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INTRODUCTION	

	
Hawker	House	acknowledges	that	we	have	a	primary	responsibility	to	ensure	that	our	premises	

does	not	generate	excessive	noise	pollution	/	disturbance.		The	purpose	of	this	Noise	Management	Policy	

is	 to	 identify	 potential	 issues	 and	detail	 the	procedures	we	 carry	out	 to	 ensure	 that	we	prevent	public	

nuisance.		With	the	aim	of	complying	with	the	licensing	objectives	under	the	Licensing	Act	2003,	this	is	an	

on-going	document	that	is	reviewed	regularly	to	ensure	we	exercise	the	best	practice	possible	to	minimise	

disturbance	to	local	residents.	

	

POLICIES	IN	PLACE	

• Sound	Checks	

• Mobile	Sound	Monitoring	Equipment	

• Fire	Exits	&	Access	Points	/	Windows	

• Refuse	Disposal	

• Dispersal	Plan	

• Training	Procedures	

• Communicating	with	Local	Residents	

• SIA	Licensed	Door	Supervisors	

• Complaint	Monitoring	System	

• On-Going	Review	

	

KEY	ELEMENTS	OF	THIS	PLAN	

• Minimise	 impact	 to	 local	 residents	 and	 have	 clear	 channels	 of	 communication	 to	 address	
complaints	quickly.	

• Adhere	to	the	conditions	set	by	the	Licensing	Authority.	

• Identify	 the	 range	of	 potential	 noise	 sources	 relating	 to	Hawker	House	 and	 to	 prevent	 it	 from	
becoming	a	nuisance.	

• A	logged	complaints	procedure	to	tackle	issues	effectively.	

• A	training	program	for	managers	and	responsible	staff.	

• Records	 of	 noise	 measurement	 checks	 to	 ensure	 compliance	 has	 been	 achieved	 through	
monitoring	and	testing.	
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POLICIES	IN	DETAIL	

SOUND	CHECKS	

Perceived	 volumes	 and	 actual	 reads	 can	 vary	 depending	 on	 the	 recording	 source.	 	 On	 every	

operational	night,	Hawker	House	staff	carry	out	regular	sound	checks	with	both	a	hand	held	digital	sound	

level	meter	and	“common	sense”	using	their	own	ears.	

	

In	addition	to	these	checks,	Hawker	House	staff	monitor	levels	from	the	corner	of	Canada	Street	

and	Surrey	Quays	Road.		If	there	is	any	audible	music	or	“people”	noise	coming	from	Hawker	House,	the	

manager	 on	 duty	 is	 alerted	 immediately.	 	 All	 of	 these	 readings	 and	 notes	 are	 logged	 in	 our	 Noise	

Management	Policy	folder.	

	
	

MOBILE	SOUND	MONITORING	EQUIPMENT	

The	mobile	sound	monitoring	equipment	is	a	digital	sound	level	meter,	used	for	monitoring	noise	

in	warehouses,	manufacturing	units,	offices,	and	also	in	the	entertainment	industry.		The	meter	provides	

automatic	or	manual	ranging	from	30dB	–	130dB,	will	record	maximum	levels	and	has	the	option	for	a	fast	

or	slow	response	times.		These	units	are	used	for	the	sound	checks	by	Hawker	House	staff.	

	

FIRE	EXITS	&	ACCESS	POINTS	/	WINDOWS	

Fire	exits	and	access	points	can	often	be	a	source	of	noise	leakage.		Although	all	fire	exit	doors	at	

Hawker	 House	 are	 kept	 closed,	 some	 exits	 are	 used	 to	 enter	 and	 egress	 the	 building.	 	 On	 operational	

nights	(18:00	onwards),	Hawker	House	staff	regularly	checks	the	North	facing	exits	to	ensure	they	are	not	

accidently	 left	open.	 	As	 there	 is	a	possibility	 for	customers	 to	accidentally	open	a	 fire	exit	door	by	 the	

other	room	which	may	lead	to	noise	leakage,	we	have	placed	SIA	security	near	the	toilets	to	ensure	these	

exits	remain	shut	and	are	used	for	emergency	purposes	only.	

	
REFUSE	DISPOSAL	

The	 disposal	 of	 rubbish	 can	 sometimes	 cause	 disturbance	 particularly	 in	 the	 late	 hours	 of	 the	

evening.	Hawker	House	has	allocated	its	glass	bins	inside	the	premises	so	that	they	can	be	filled	without	

causing	 excess	noise	outside	 the	premises.	 	Once	 the	bins	 are	 full,	 they	 are	wheeled	out	 to	 the	 refuse	

area.		
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DISPERSAL	PLAN	

Quite	 often	 with	 licensed	 premises,	 the	 end	 of	 the	 night	 can	 be	 the	 noisiest	 period	 of	 the	

evening.		As	large	groups	of	customers	often	leave	at	the	same	time,	we	understand	the	need	to	be	extra	

vigilant	in	ensuring	that	controllable	noise	is	kept	to	a	minimum.		The	dispersal	plan	aims	to	minimise	the	

noise	from	customers	when	leaving	the	premises.	

	

At	 the	end	of	 the	evening,	Hawker	House	re-directs	customers	 to	 the	rear	 fire	exit	 (away	 from	

Canada	Street)	towards	Surrey	Quays	Road	to	achieve	the	following:	

	 	

• Prevents	customers	from	loitering	on	the	corner	of	Canada	Street	next	to	the	residents’	buildings	

and	thus	making	unnecessary	noise	in	the	surrounding	areas.	

• Creates	a	natural	pickup	area	for	customers	going	home	via	a	taxi	service	such	as	uber;	this	also	

prevents	customers	from	ordering	taxi’s	to	Canada	Street.	

• Disperses	customers	along	Surrey	Quays	Road	rather	than	straight	onto	Canada	Street.	

	

For	added	clarity,	please	see	the	diagram	below:	
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10-15	minutes	prior	to	dispersal,	music	levels	are	reduced	in	volume	to	help	customers	adjust	to	

the	 exit	 volume.	 	 A	 member	 of	 management	 will	 always	 be	 present	 during	 this	 time	 to	 ensure	 the	

coordination	of	all	staff	/	stewards	and	SIA	licensed	door	supervisors.	

		

TRAINING	PROCEDURES		

All	 staff	 at	Hawker	House	 is	made	aware	of	 this	Noise	Management	Policy	 and	 sign	 a	 form	 to	

demonstrate	 that	 they	 understand	 our	 policies	 in	 full.	 	 Staff	 failing	 to	 adhere	 to	 these	 policies	will	 be	

subject	 to	disciplinary	action	as	per	company	guidelines.	 	All	new	staff	 is	 required	to	read	this	policy	as	

part	of	their	induction	program	/	starter	pack,	within	the	first	2	weeks	of	starting	work.	

	
COMMUNICATING	WITH	LOCAL	RESIDENTS	

The	residents	are	encouraged	to	directly	contact	the	manager	should	there	be	any	issues	so	that	

they	can	be	dealt	with	promptly.	We	believe	that	having	open	lines	of	communication	can	often	resolve	

issues	 effectively	 before	 they	 escalate	 unnecessarily.	 The	 below	 list	 is	 also	 used	 so	 that	we	 can	 notify	

residents	if	there	are	irregular	events	that	may	take	place	at	Hawker	House.		

	
June	Murphy	 	 07880	673127	 	 June.Murphy@gstt.nhs.uk	
Debbie	Brown	 	 	 	 	 debra.brown134@gmail.com	
Lindsay	 	 	 07854	727223	
Mrs	Watters	 	 07763	669945	
Maureen	 	 07929	040920	 	

	

	
SIA	LICENSED	DOOR	SUPERVISORS	

The	licensed	door	supervisors	also	aid	in	the	dispersal	process	as	per	above.		This	policy	in	full	is	

read	by	the	Head	of	Security	to	ensure	the	team	at	Hawker	fully	understand	our	obligations	as	a	licensed	

premises.	
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COMPLAINT	MONITORING	SYSTEM	

Hawker	House	 logs	all	 complaints	 into	 the	Noise	Management	Policy	 folder	 to	ensure	accurate	

records	are	 kept	and	 to	monitor	progress	with	any	new	procedures	 that	may	have	been	 implemented.		

We	 encourage	 open	 lines	 of	 communication	 with	 the	 local	 residents	 (see	 communicating	 with	 local	

residents	above)	and	take	any	complaints	very	seriously.		The	procedure	is	as	follows:	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	

	
	
	
	
	
	

COMPLAINT	TO	MANAGEMENT	

 

COMPLAINT	RELATES	TO	
INTERNAL	(MUSIC)	NOISE	

 

COMPLAINT	RELATES	TO	
EXTERNAL	(PEOPLE)	NOISE	

 

SIA	/	STEWARDS	NOTIFIED	
TO	PATROL	OUTSIDE	AREAS	

AND	SPEAK	TO	ANY	
OFFENDING	CUSTOMERS		

 

	

	

MUSIC	IS	LOWERED	
IMMEDIATELY		

 

COMPLAINT	LOGGED	

 

FOLLOW	UP	TO	COMPLAINT	

 

OUTCOME	LOGGED	
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ON-GOING	REVIEW	

This	Noise	Management	Policy	is	by	no	means	a	definitive	and	exhaustive	policy.		Ambient	noise	

levels	 can	 fluctuate	 seasonally	 and	 vary	 over	 time	 depending	 on	 new	 businesses	 opening,	 or	 building	

works	taking	place	nearby.		Hawker	House	reviews	its	Noise	Management	Policy	every	6	months	to	ensure	

it	 is	 kept	up	 to	date	with	any	new	neighborhood	schemes	and	/	or	 requirements.	 	 The	date	of	 the	 last	

revision	of	this	policy	is	written	in	the	footnote	of	this	document.	
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Introduction 

London Union was founded by Leon’s Henry Dimbleby MBE and Street Feast’s Jonathan Downey – food 

and drink entrepreneurs on a mission to transform London’s food landscape. 

London Union turns underused and derelict corners of the city into vibrant street food markets. They bring 

communities together, create employment and provide opportunities for new food entrepreneurs to 

establish themselves without requiring large amounts of capital. 

In 2014, Street Feast ran markets in Dalston Yard E8, at Model Market in Lewisham, at Riverside Feast by 

Battersea Power Station and at Hawker House in Bethnal Green. Between them, these markets were 

visited by over 200,000 people. 

London Union is now backed by some of Britain’s most successful restaurateurs, food writers, broadcasters 

and entrepreneurs, including:  

Stef Calcraft – Chairman. Co-founder of Mother advertising agency. 

Petra Barran – Founder of KERB. 

Rosie Boycott – Chair, The London Food Board. 

Giles Coren – Writer, broadcaster and restaurant critic, The Times. 

Gizzi Erskine – Chef and food writer, Sunday Times. 

Bill Granger – Founder of Bill’s (Australia/Japan) and Granger & Co. 

Nick Jones – Founder and CEO of Soho House Group. 

Nigella Lawson – Food writer and broadcaster. 

Thomasina Miers – Co-founder/director of Wahaca and writer, Guardian. 

Russell Norman, Richard Beatty – Owners of the Polpo Group. 

Jamie Oliver – Chef, broadcaster and restaurateur. 
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Marina O’Loughlin – Writer and restaurant critic, The Guardian. 

Tom Parker-Bowles – Food writer and restaurant critic, Mail on Sunday, and Food Editor, Esquire. 

Stevie Parle – Chef/owner of The Dock Kitchen, Rotorino and Craft London. 

José Pizarro – Chef/owner of José and Pizarro. 

Mark Sainsbury – Owner of the Zetter Group and Grain Store, co-founder of the Sustainable 

Restaurant Association. 

Shamil Thakrar – Co-founder of Dishoom. 

Richard Turner – Chef/partner in Hawksmoor and Turner & George. 

Yotam Ottolenghi – Co-owner of Ottolenghi and Nopi, and food writer, The Guardian. 

Together they plan to develop and grow the Street Feast model, and to create new, more permanent 

street food markets. London Union directly employs approximately 150 young people, as well as providing 

employment and new business opportunities for about 500 aspiring food traders. Each new market site 

provides a significant number of new jobs and a platform for new business start ups. 

Before occupying a site the London Union’s management team will tailor and develop bespoke procedures 

for the area’s specific needs. This document sets out an indicative package of the London Union’s 

operational procedures. London Union have a highly experienced and professional management team who 

are committed to operating responsibly and sympathetically in all their neighbourhoods. 

The operational procedures set out a number of controls to ensure each market provides a valuable asset 

to the local area, with exceptional and conscientious customer management. The implemented 

management systems will ensure that each street market is operated successfully without adversely 

affecting the local amenity. To date approximately half a million people have visited Street Feast and 

London Union sites. London Union’s operational procedures have ensured that not a single incident of 

serious crime or disorder has occurred, despite the extremely high levels of visitors. 

Please note that procedures are developed and tailored for each individual site. As a result the procedures 

set out in this document are indicative only, subject to change and not proposed as Licence conditions.  
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1 ADMISSION AND AGE VERIFICATION POLICY 

1.1 London Union provides family friendly street markets. To ensure the promotion of the Licensing 

Objectives the London Union operates a Challenge 25 scheme. This scheme encourages anyone 

who is over 18 but looks under 25 to carry acceptable ID if they wish to purchase alcohol. The 

scheme takes account of a higher margin of error in challenging customers for proof of age.  

1.2 It is illegal for any staff to sell alcohol to anyone under the age of 18. Any member of staff who sells 

alcohol to a person under the age of 18 may be guilty of an offence, which may result in a fine of 

up to £5,000 and they may be dismissed.  

1.3 Staff shall follow all standards set by Challenge 25:  

1.3.1 Staff are required to ask for a valid form of identification for anyone attempting to 

purchase alcohol who appears to be under 25;  

1.3.2 Staff will only accept the following forms of ID:  

1.3.2.1 UK/EU passport.  

1.3.2.2 UK/EU driving licence – photo licence.  

1.3.2.3 Proof of age scheme cards – with PASS accredited hologram logo.  

1.3.3 When checking ID staff will:  

1.3.3.1 Check the 3D effect hologram is not stuck on.  

1.3.3.2 Check photo – right person.  

1.3.3.3 Check date of birth.  

1.3.3.4 Check card has not been tampered with.  

1.3.3.5 If staff are still unsure about a person’s age, service shall be refused.  
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1.3.3.6 If a customer does not have the necessary identification, staff will explain the 

challenge 25 policy and advise the customer to return with acceptable 

identification.  

1.4 Posters are on display at the premises informing customers of the scheme in operation.  

1.5 At the bar, should any customer appear to be under 25, staff are required to request a valid form 

of identification. Only the documents listed above may be accepted. If there is any doubt a 

manager will be called. Should the customer fail to produce satisfactory ID, the sale will be refused 

and an entry made in the Refusal of Service Log.  
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2 The Role & Responsibilities of London Union’s Supervisors 

Role and responsibilities 

2.1 The purpose of this section is to outline the role and responsibilities of a London Union supervisor.  

2.2 Guest supervision is an essential part of the London Union operation. When managed correctly it 

ensures not only the safety and enjoyment of our customers, but also peace of mind for our 

neighbours. Our supervisors have a much wider and more involved role to play in supporting the 

management and his/her team. 

Qualities 

2.3 The supervisor should possess certain qualities essential to running the kind of operation we have. 

You should be: 

2.3.1 Articulate and friendly – able to talk to people on all sorts of levels, in a friendly, positive 

and professional manner. Diplomatic. 

2.3.2 Helpful and willing - prepared to do what is needed to ensure an excellent overall 

customer experience. Part of the team. 

2.3.3 Pleasant and polite – happy, positive and polite to all customers and staff. 

2.3.4 Conscientious and thorough – diligent, involved, interested and focused on all aspects of 

your role and responsibilities. 

2.3.5 Smart – takes pride in a professional appearance and approach to your job. 

Supervision 

2.4 We have SIA registered supervisors and marshalls. They are posted at the entrances, and within 

the licensed area, and others patrolling all areas including toilets to make sure everything is as it 

should be throughout. The entrance areas are key areas of responsibility and brings with it three 

important roles: monitoring and managing people getting in, monitoring and managing any 

queues, exit and re-entry, and managing the safe and quiet exit of people leaving the site.   

 

 

Partnership with neighbouring premises 
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2.5 All supervisors should ensure that our guests integrate safely and sympathetically with our 

neighbours. During busy periods we must work in partnership with the management and security 

of nearby licensed premises. This will help to protect the safety of all visitors in the local area and 

reduce the risk of crime and disorder in the neighbourhood. We take an active role with local 

businesses and other security supervisors to help achieve this objective. 

Queuing 

2.6 Should a queue occur, in order to contain any queue, people should be required to stand in the 

designated queuing area. The people in the queue should be informed how long their wait might 

be and the importance of queuing quietly and respectfully is should be stressed to them.  

Getting in 

2.7 We operate a democratic policy – everybody is welcome provided: 

2.7.1 They are not drunk. 

2.7.2 They are not wearing a football shirt. 

2.7.3 They are not carrying or attempting to carry in anything illegal, where possible drugs or 

weapons will be confiscated and if necessary the police called. 

2.8 We do not allow anyone on site who is drunk. It is that simple. If these people arrive at our door 

we tell them the REAL reason they cannot come in.  

2.9 Monitoring and controlling the guests that get in to the building is the joint most important part 

of your job.  

Prevention of noise breakout 

2.10 In order to prevent noise breakout and minimize any disturbance to local residents, the music 

levels are to be monitored at all levels. Managers and supervisors are responsible for monitoring 

and controlling noise levels, any loud and inappropriate behaviour should be dealt with 

immediately. Where necessary we will work with an acoustic consultant to ensure and effective 

noise management plan is implemented. 

 

Leaving the site 
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2.11 The other most important part of your job is managing people as they leave the site. It is vital that 

you take the lead responsibility for ensuring the quick, quiet and safe exit of guests from the site 

and from the immediate surrounding area. This does not mean just saying ‘goodbye’ to guests. It 

does not mean that once they have left the building they are no longer our problem. They might 

be. We have neighbours and responsibilities towards them. Please try and move people along and 

make sure they do not congregate outside. We want people to leave in a quiet orderly fashion. 

This issue is of most importance the later people leave. 

2.12 You should also have a very good idea (and a paternal interest in) how everyone is getting home 

– walking, DLR, tube, over-ground train, bus, taxi or driving?  

2.12.1 Walking – please ensure that anyone leaving the site exits not only the site but also the 

immediate area as quickly and quietly as possible. Please check that anyone leaving alone 

(especially women) know what they are doing and where they are going. If they do not, 

bring them quietly back inside, sit them down and contact the manager on duty to provide 

assistance; he or she will know what to do and you should then return to your duties. 

2.12.2 DLR – please ensure you are able to advise guests on the location of the nearest DLR 

stations. 

2.12.3 Tube – please ensure you are able to advise guests on the location of the nearest tube 

stations. 

2.12.4 Bus - you should be familiar with the numbers, routes and approximate running times of 

all of the buses that run in the area. Knowing this information is an important part of your 

job. 

2.12.5 Taxis – you should be on hand to order taxis for guests. We do not allow unlicensed mini 

cab ranking outside our site. 

2.12.6 Driving – whilst not technically our responsibility, you should offer advice and assistance 

to anyone you spot leaving the site with car keys that clearly should not be driving. It is 

your job to advise them, and whoever they are with, that they look like they should not 

be driving. You should have some knowledge of the local parking restrictions to encourage 

any such guest to leave their car overnight and “Provided you’re back to collect it before 

08.30, you should be alright.” It is not your job to physically prevent guests from driving 
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their own vehicle except in extreme circumstances when threatening to involve the Police 

may bring them round. 

2.13 If you have more time to engage with the guest, offer them more assistance – walk out with them, 

advise them that the route you have recommended is the safest and best lit, point the way to the 

overland stations or the bus stop they need, remind them we have neighbours, show concern for 

their well being and for that of our neighbours. Be considerate. This will leave a good and lasting 

impression. 
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3 Search Policy 

3.1 Only SIA registered security staff (Door Supervisors) will conduct searches.  

3.2 London Union will display notices in areas used for searches informing customers that searches 

may be a requirement of entry.  

3.3 Consent will always be sought before a search is carried out.  

3.4 If a person refuses a search they will be denied entry.  

3.5 Details of any person refusing a search should be recorded in a designated incident or log book.  

3.6 Door Supervisors will never conduct body searches on someone of the opposite sex. 

3.7 If no female Door Supervisors are available and a male Door Supervisor believes it necessary to 

search a woman, then the search must be restricted to bags and outside pockets.  

3.8 Door Supervisors are not to put their hands in a handbag, or to empty it themselves, this must be 

done by the owner of the bag.  

3.9 In the event of the seizure of items thought to be weapons or drugs the following information will 

be recorded in a designated incident or log book:  

3.9.1 Date and time found  

3.9.2 Where found  

3.9.3 Details of person who found the item(s)  

3.9.4 Description of the item  

3.9.5 Any action taken (person detained, police called etc.)  

3.9.6 Signature of person taking possession of item(s)  

3.9.7 Signature of a senior manager 
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4 Responsible Sale of Alcohol 

4.1 All staff are instructed never to serve customers who are, or appear to be, drunk under any 

circumstances.  

4.2 London Union staff are trained to identify a person as drunk if they display some, or all, of the 

following symptoms –  

4.2.1 Glazed, possibly reddened, eyes  

4.2.2 Slurred speech  

4.2.3 Poor co-ordination (staggering, being unsteady on their feet, being unable to count out 

cash or use a mobile phone)  

4.2.4 Inability to respond appropriately to clearly stated questions or requests  

4.2.5 Strong smell of alcohol on the breath  

4.3 If any member of staff is not sure if a person is drunk, the default answer is always NO FURTHER 

SERVICE OF ALCOHOL.  

4.4 If a customer who is, or appears to be, drunk and asks for an alcoholic drink, they will be offered 

a soft drink or a glass of water as an alternative. 

4.5 If a customer who is, or appears to be, drunk refuses a soft drink when offered and persists in 

requesting an alcoholic drink, then they will be asked to leave.  

4.6 If staff have reason to believe that someone is attempting to purchase alcohol for, or on behalf of, 

a person who is, or appears to be, drunk they will be refused service.  

4.7 If the behaviour of any person gives staff reason to believe that by refusing service they may 

endanger the safety of staff or customers, then the police will be called prior to that person being 

asked to leave.  

4.8 Identification documentation will be requested from any customer who appears to be under the 

age of 25 in accordance with our age verification policy set out in Section 1 above.  
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5 Drugs Awareness 

5.1 The London Union operates a policy of zero tolerance with regards to drugs, both use and supply 

on our premises.  

5.2 All references to “drugs” within this document include not only illegal substances detailed in 

Section 2 of the Misuse of Drugs Act 1971 but also those substances known as “Legal Highs” 

(psychoactive and other emerging substances not caught by UK legislation).  

5.3 Street Feast recognises that it has a responsibility to provide a safe environment for all members 

of staff and customers. Such an environment could become hazardous through the behaviour of 

someone under the influence of drugs or someone involved in the sale of such substances. 

5.4 All staff are given training in recognising the signs and symptoms of drug use and supply and are 

instructed to be vigilant at all times. Should a member of staff observe suspicious behaviour they 

are to report such to the Duty Manager without delay.  

5.5 All WC facilities will be monitored on a regular basis by staff. All such monitoring will be recorded 

in a specified log and any drug related activity discovered as a result of such monitoring will be 

highlighted within that same document. If a person is suspected of dealing drugs in a venue, staff 

will always assess the situation before taking any action. Regard is to be paid to advice from the 

Police. Subject to Police advice, SIA registered security staff will either eject the suspect or hold the 

suspect at the premises. If a person is suspected of taking drugs on the premises staff will assess 

the suspect’s condition and either eject the suspect or call for medical attention. The confiscation 

or discovery of drugs must be witnessed, logged in the relevant incident book and the drugs 

handed to the Duty Manager who will secure them in a designated place such as a ‘drug safe’.  

In order to promote the Licensing Objectives:  

5.6 Upon confiscation staff will contact the Police and request that Police collect said Drugs from the 

venue. In the event that the Police request that confiscated drugs be delivered by London Union 

staff to a specified Police Station the Duty Manager will allocate a member of staff to do so. Any 

staff member instructed to carry confiscated drugs with the intention of delivering said drugs to 

the Police will be provided with guidance as to the offence of possessing a controlled substance 
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under Section 5 Misuse of Drugs Act 1971 and the statutory defence afforded by Section 5 (4) a 

and b of the 1971 Act.  

5.7 All drug related incidents must be recorded in a designated incident book or log. The entries in the 

book are to be discussed with the Police and Local Authority on a regular basis.  

5.8 Suitable signage will be prominently displayed in the bar to inform customers of London Union’s 

zero tolerance policy towards drug use and supply.  
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6 Deliveries and Collections 

 

6.1 Deliveries and collections will be arranged carefully and sympathetically to the local amenity. 

Where possible, multiple deliveries and/or collections will be combined to avoid high numbers of 

vehicles servicing the premises. Delivery and collection times will not be scheduled late at night or 

early in the morning to avoid disturbing local residents.  

6.2 Refuse and recyclable waste will be stored in a designed refuse storage area until it is due to be 

collected.  Immediately prior to collection, refuse will be taken out ready for collection. Bins should 

be brought back inside immediately after collection. 
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7. Dispersal Policy 

7.1 This Dispersal Policy must be read in conjunction with section 2 above (The Role & Responsibilities 

of London Union’s Supervisors). 

7.2 All members of the London Union Team must take responsibility for the orderly dispersal of 

customers. As responsible neighbours we must ensure all customers leave the area quickly and 

quietly without causing a nuisance to local residents. 

7.3 A member of management will be stationed at the exit from 30 minutes before close to 30 minutes 

after. 

7.4 During busy periods SIA/Marshalls will remain on duty for 30 minutes after the premises has 
closed.  

7.5 Sale of alcohol shall stop 30 minutes before the close of the event.  

7.6 Any music shall be subject to a “wind-down” procedure commencing 30 minutes before the 

terminal hour.  

7.7 The food outlets throughout the event area shall operate a staggered closing procedure.  

7.8 During busy periods, this policy is supported by a high profile SIA supervisor presence, encouraging 

customers to move on quickly. London Union shall ensure that there are sufficient numbers of SIA 

registered staff on hand to respond in the event of an incident.  

7.9 Security staff shall wear high visibility jackets, vests or arm bands at all times to distinguish 

themselves from members of the public. Marshals shall wear similar arm bands or branded 

clothing.  

7.10 Door-staff are trained to monitor crowd noise end actively dissuade any unacceptable noisy 

behaviour, encouraging customers to consider local residents when making their way home.  

7.11 Signage must be displayed at the exits reminding customers to leave quietly and have respect for 

residents they may pass on their way home.  
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8 Summary & Effect 

8.1 A culmination of all these controls and safeguards, together with the type of offer, customer and 

purpose of visit, combine to ensure London Union sites operate without complaint and provides a 

valuable asset to each local area. 

8.2 The London Union seek to provide an extremely high standard of establishment which is ranked 

alongside London’s best places to eat and drink. It is imperative guests enjoy a first-rate experience 

when visiting each site.  

8.3 The comprehensive controls set out in this document will supplement planning consent and 

premises licence conditions to ensure each London Union site is conducive and appropriate to the 

local amenity. 
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